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Electronic procurement or E-Procurement is a method for requisition for goods and 
services in organization throughout the internet. An E-Procurement is a part of the 
supply chain and its enables suppliers to sell their products and services. This study will 
identify about the E-Procurement practices among hotel in Kemaman. The data were 
collected based on primary sources by using non-probability sample which is 
convenience sampling. Eight hotels had been selected in Kemaman, Terengganu to 
answer the surveys. The data demonstrate the respondents agreed that the E-
Procurement practices improve their business hotel transaction. Another view in this 
study had been noticed that in the present business condition, clients are demanding for 
better value in their investment. The utilization of E-Procurement demonstrates that the 
hotel industry is currently endeavouring to address the clients‟ needs. 
 





The development of advance technology has deeply changed the way on how businesses 
manage their organization and doing a business. Technology had become one of the most 
important elements which can help people in managing their lives especially in the 
business. Electronic procurement or E-Procurement is method of organization to 
requisitions of goods and services throughout the internet function. This study will 
identify about the E-Procurement, specifically to study the implementation of E-
Procurement among hotel in Kemaman, Terengganu. In this study, majority of the 
respondents agreed with the use of E-Procurement. 
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E-Procurement is a part of supply chain of product (goods and services) starting from raw 
material, packaging and distribution. Supply chain management is the chains of 
information and finance as they move in the process which is started from supplier move 
to manufacturer, wholesaler, retailer and lastly consumer. 
 
It is a procurement system which enables suppliers to sell their product and services. An 
e-procurement system is an application software package that allows requisitioning, 
authorizing, ordering, receiving, invoicing, and paying for goods and services over the 
internet. A survey by the Aberdeen Group, (2005) reported that after implementation of 
an e - procurement system, the spending under management increased by 35 percent, 
improving transaction costs by 48 percent, reducing time by 60 percent and reduced 
maverick spending by 41 percent. From the internal user or client point of view, an 
effective e-procurement system able to make life easier which is can perform quick 
ordering, speed up the satisfaction and broad range of choices (Johson, Leenders, & 
Flynn, 2011). 
 
According to Malaysian Government e-Procurement, (2017) e-Procurement system in 
Malaysia was launched in September 1999 as one of the electronic government lead 
applications under the MSC Malaysia activities. It is consistent with the need to make it 
more straightforward, reasonable and accountable government procurement system. This 
is in accordance with the nation‘s advancement in information technology and 
development of the K-based economy. The launch was led completely and 
simultaneously across the nation. All government ministry was implemented with the 
method for dealing with their suppliers to supply goods or services to their department or 
section. 
 
Even though the adoption of E-Procurement can give many benefits to the companies that 
apply it, unfortunately, not many of them are interested to implement it in their 
management. This scenario may be reflected by lack of awareness among them about the 
benefits of E-Procurement. Other than that, some companies facing problems where their 
workers have lack of skills and expertise in using E-Procurement systems. 
 
According to Gebauer, Beam, & Segev (1998) state that traditional purchasing processes 
typically involve a large amount of information processing and communication, thereby 
making it conducive for IT usage in procurement activities.  
 
Then, Kong (2000), stated that most people believe that traditional procurement is too 
slow. This is because the nature of the environment, especially in construction phases had 
proved it and E-Procurement can decrease in cost and time had become the most 
beneficial aspects for the company. 
 
Another study by Otieno & Iravo (2014) states that implementation of e-procurement in 
five-star hotel in Nairobi City, Kenya able to reduce in-terms of manpower needed as 
well as material that normally used in conventional procurement. 
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The objective of this study is to identify about E-Procurement practice among hotel 
industries in Kemaman, Terengganu. As for the factors to implement the use of E-
Procurement, the researchers cover five factors which are perceiving usefulness, perceive 
ease of use, attitude, behavior intention and intention to use E-Procurement. These factors 
was adopted from TAM Model (Davis, 1989). This study collects the data by 
approaching eight hotels companies which located in Kemaman, Terengganu. This study 






The data were collected based on primary sources by using non-probability sample which 
is convenience sample. Eight hotels in Kemaman, Terengganu was selected to answer 
questionnaires and interview. The hotels chosen were registered with the Ministry of 
Tourism and Culture Malaysia, Terengganu. According to Malaysia Tourism and Culture 
Malaysia, (2015) there are 24 hotels registered in Kemaman which considered as the 
population for this research. All the respondents are from purchasing department in 
selected hotels.  
  
The questionnaire contains two parts of questions which are Part A and Part B. In Part A, 
the content of the questions is about the demographic that will include the question on 
personal information about the staff and the organization of the hotel. Part B contains 
elements that were adopted from the Technology Acceptance Model (TAM). In this part, 
the question is divided by five elements which are Perceive Usefulness, Perceive Ease of 
Use, Attitude, Behaviour Intention, and Intention to use E-Procurement.  All the 
questions in questionnaire adopted from a study by (Baharuddin, 2014). 
 
To support the finding from the questionnaire, the interview had been conducted through 
face-to-face. Eight respondents have been selected. Five questions were asked to selected 
respondent. 
 
The Technology Acceptance Model (TAM) is an information systems theory that models 
how users come to accept and use a technology. The model suggests that when users are 
presented with a new technology, a number of factors influence their decision about how 
and when they will use it, notably: 
 
 Perceived usefulness (PU) – This was defined by Davis (1989) as ―the degree to 
which a person believes that using a particular system would enhance his or 
her job performance‖. 
 
 Perceived ease-of-use (PEOU) – Davis defined this as ―the degree to which a 
person believes that using a particular system would be free from effort‖ (Davis, 
1989) 
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In this study, the researcher asks the respondents to rate their opinion using a 5-point 
Likert scale ranging from 1=Strongly disagree, 2=Disagree, 3=Neither disagree nor 
disagree, 4=Agree and 5=Strongly agree, for perceived ease of use and perceived 
usefulness.  
 
The result was analyzed using the Statistical Package for Social Sciences (SPSS) in 
which the researcher focused on descriptive statistics as thus considered as the effective 
in analyzing the possible result considering all the restrictions and limitations of the 















Demographic Data of Respondent 
 
Respondents of this study were seven females and one male from eight hotels in 
Kemaman, Terengganu. All respondents were related directly involved with procurement 
matters with work experience more than three years. In this study, respondent‘s job 
position is executive, manager and clerk. Besides, education background of the 




  Frequency Percentage (%) 
Gender 
Female 7 87.5 
Male 1 12.5 
Job Position 
Executive 2 25 
Manager 2 25 
Clerk 4 50 
Education Level 
Diploma 4 50 
Degree 4 50 
Work Duration 
3 – 5 years 1 12.5 
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Descriptive Statistics of implementation of E-Procurement 
 
Table 2 and Figure 2 show that had the five factors had mean approximate 4. This 
indicates that the respondents agree with the implementation E-Procurement in their 
business transaction. The results show mean for ‗Perceive Usefulness‘ has the highest 
mean, where the mean is 4.11. Its shows the respondents agree by using E-Procurement 
would enhance their job performance. 
 
The second highest mean is ‗Perceive Ease of Use‘ with the mean 4.03. From this result, 
the respondents agreed that E-Procurement has been useful, easy to use and easy to learn. 
Mean for ‗Attitude‘ is 3.75 and ‗Behavior Intention‘ is 3.68. Most of the respondents 
answer the questionnaire with agree and they have a good attitude and intention to use E-
Procurement. Last but not least, ‗Actual to Use E-Procurement‘ with the mean 3.92 
shows the respondents would use E-Procurement to accomplish their job.  
 
Table 2 
Mean of factors towards implementation of E-Procurement 
 
Factors  Mean 
Perceive of usefulness 
Perceive ease of use 
Attitude 
Behavior Intention 
Actual to Use 
      4.11 
     4.03 
     3.75 
     3.68 
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Mean of Factor towards implementation of E-Procurement 
 
 
Interview of Respondent 
 
Five semi-structured interview were conducted in this study and interview guide was 
introduced to ask about the interviewee‘s opinion regarding the role of e-procurement 
practice in their company. As stated below interview‘s result based on five questions, its 




Do you think that e-procurement is better than traditional way in order to increase overall 
job performance such as inventory management, administrative saving and selling 
procedure? 
 
“E-Procurement is better according to current technology changes as it can help 























Mean of Factors Towards Implementation of E-Procurement 
Perceive Usefulness
Perceive Ease of Use
Attitude
Behavior Intention
Intention to Use e-
Procurement
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“Yes, the e-procurement is very easy to use because the technology very flexible to 
interact with multiple windows in the system. Other view it‟s easy to learn, user friendly 




Do you prefer to use the e-procurement within your company? 
 
“Yes. I do prefer e-procurement in my company as it is a good idea to enhance positive 




Do you have sufficient knowledge and capabilities of using e-procurement in this 
company? 
 
“Yes. Our company have good e-procurement system and therefore we have knowledge 




Do you prefer to use e-procurement to handle procurement task? 
 
“Yes. I prefer to use e-procurement rather than manual system. E-procurement save my 





As a conclusion, Perceive Usefulness become the most factor that influence to use E-
Procurement.  After that, ‗Perceive Ease of Use‘ is the second highest factor, the third is 
‗Intention to Use E-Procurement‘, and follow with ‗Behavior Intention‘ and ‗Attitude‘.  
Most respondents agree that E-Procurement is useful to improve their selling efficiency, 
simplify their selling process, increase their administrative saving, increase their job 
performance and job productivity and improve their management system. This finding is 
also support by Johson et al., (2011) claimed an effective e-procurement system able to 
make life easier which is can perform quick ordering, speed up the satisfaction and broad 
range of choices. In, another view for this study, it has been noted that in today‘s business 
environment, clients are demanding for better value in their investment. The use of E-
Procurement shows that the hotel industry is now trying to meet the clients‘ needs. 
Lastly, its clearly shows the effective use of E-Procurement will impact to the prosperity 
performance of the organization. 
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